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Prior to beginning the conversation, review the Score Report keeping in mind these 
questions: 

 
• What do you notice are the youth’s areas of strength? Always begin with the positive. 
• What are his/her areas of greatest challenge? 
• Where are their areas of agreement and disagreement between youth and caregiver scores 

and responses? 
• What do you think might be the reasons? 
• How would you approach the dialogue when there are differences between the youth and 

the caregiver? 
• What are your objectives for this dialogue? 
 

During the conversation, remember the following: 
 

• Ask, don’t tell. 
• Listen to the answers. 
• Start where the young person is. 
• Avoid starting questions with “why”. Try using “what” and “how” instead. 
• Keep the conversation in the present and future oriented. 
 

Suggested discussion guides: 
 

1. Strengths 
• Ask “What do you see as areas of strength?” 
• Take the position of “I didn’t know you knew all that.” 
• You can ask “How specifically do you do that?” 
• Ask “What is the first step…second step?” Youth will often have difficulty with 

sequences and may need help with this. 
2. Challenges 

• Ask “What do you see as areas of challenges?” 
•  “What specifically do you need to improve on in this area?” 
• How might the skills or strengths you already have help you with the challenges? 

3. Disagreements: 
• Ask “Where do you see the greatest disagreement in perceptions?” 
• Ask “What might be some reasons for the differences that you see here?” 
• Ask the youth “What do you think you could do to demonstrate your skill in this 

area?” 
• Ask the caregiver “What opportunities can you provide the youth to demonstrate 

his/her skill in this area?” 
4. Setting Goals 

• Ask the youth “Where do you want to start? Which domain do you want to focus on?” 
• Ask the youth “Which section of the domain do you think is most important for you to 

work on?” 
 
Remember that the goal is to work with the youth and the caregiver to develop a learning plan that 
is relevant to the youth and will help them experience some successes. 

 
- Casey Life Skills (2011) 

 


